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Syllabus details
	Higher education level
	First level (Bachelor’s degree)

	Branch of knowledge
	05 Social and behavioral sciences

	Specialty
	051 Economy

	Educational program
	International trade

	Discipline status
	Selective

	Form of study
	Full-time

	Preparation year, semester
	3th year, spring semester

	Discipline scope
	90 hours 

	Semester control / control measures
	Test

	Schedule
	Lectures - every weeks, practical classes - once every two weeks

	Language
	English

	Course leader / teachers information
	Lecturer: PhD, associate professor 
Practical: PhD, associate professor 

	Course placement
	Google classroom: 
Course code: 


Syllabus program
1. Syllabus description, purpose, subject of study and learning outcomes
The program of the credit module “Commercial diplomacy" is made in accordance with the educational program of OPP "International Economics" of the first level of higher education, specialty 051 "Economics". It is the discipline of the cycle of professional and practical training (at the choice of students).

The main purpose of the discipline is to form knowledge on the principles of commercial diplomacy based on the study of patterns of interaction of national economies and international economic organizations in the field of international trade, movement of factors of production and international economic policy in the context of globalization, industry 4.0, digitalization. As a result of the study, skills of analysis of methods and techniques of commercial diplomacy, trade wars and conflicts, organization and conduct of international negotiations will be acquired. Applicants for higher education will get acquainted with the unified international rules of trade in goods, services, intellectual property, national characteristics of the organization and conduct of international negotiations.

During the study of the discipline applicants for higher education:

acquire theoretical knowledge about the essence of commercial diplomacy;

gain skills in the analysis of Ukraine's international commercial relations with the countries of the international community, the operation of economic laws at the international level;

gain critical thinking skills based on the study of regulations governing international commercial relations;

gain skills to assess the preconditions for trade wars and conflicts, the means of their settlement;

master the skills of assessing the feasibility of applying in international practice trade measures to protect markets, standards and technical barriers;

gain skills of comparative analysis of threats and benefits for domestic enterprises in entering different segments of international commodity, financial, foreign exchange markets;

acquire skills in research and exploration, processing and analysis of information on the factors influencing the trade policy of the world;

will acquire skills to work in a team in the preparation and conduct of business negotiations.
2. Syllabus prerequisites and postrequisites (place in the structural and logical scheme of education according to the relevant educational program) 
Disciplines that provide the study of the discipline "Commercial diplomacy" are "International Economics", "International Trade". The discipline "Commercial diplomacy" provides the study of disciplines "International Finance". 
3. Syllabus content 
Topic 1. Commercial diplomacy - a system of interstate regulation of world trade relations
Topic 2. Conceptualizing Commercial diplomacy: The Crossroads of International Relations, Economics, IPE and Diplomatic Studies
Topic 3. The Role of International Organizations in Commercial diplomacy
Topic 4. Trade conflicts, disputes and trade wars: settlement, resolution, prevention. Trade defense measures.
Topic 5. Rules for determining the origin of goods
Topic 6. Standards of coercion in international economic relations
Topic 7. EU Commercial Diplomacy: The Factors Shaping Common Action 

Topic 8. The Economic Effectiveness of Diplomatic Representation: An Economic Analysis of its Contribution to Bilateral Trade

Topic 9. Commercial Diplomats in the Context of International Business

Topic 10. National negotiation differences
Topic 11. Economic Diplomacy in a Changing World
Topic 12. Development Cooperation as Economic Diplomacy

Training materials and resources
Basic literature:
1. World Economy and International Economic Relations: Training manual. - Edited by Y. Kozak , T. Shengelia – Tbilisi : PH «UNIVERSAL» , 2016- 223 p.

2. International economic relations: a textbook / AA Mazaraki, T.M. Мельник, Л.П. Kudyrko and others; for general ed. A.A. Mazaraki, T.M. Miller. - Kyiv: Kyiv. nat. trade and economy University, 2017. - 612 p.
3. Economic diplomacy : economic and political perspectives / edited by Peter A.G. van Bergeijk, Maaike Okano-Heijmans and Jan Melissen. Leiden, Boston, 2011. 227p. 

Additional literature (monographs, articles, documents, electronic resources):

1. INCOTERMS 2020. - Screen name. Access : https://www.scangl.com/media/2129/incoterms-2020-pdf.pdf 
2. Business Guide to Trade and Investment - Volume II - International Investment. - Screen name. Access : https://2go.iccwbo.org/business-guide-to-trade-and-investment-volume-ii-international-investment-config+book_version-eBook 
3. Moiseienko T., Hlushenko J., Korohodova O., Chernenko N. Regulation of international labor migration in the Industry 4.0 and its impact on socio-economic development of the country // KSI Transactions KNOWLEDGE SSOCIETY; Bulgaria. - 2020. - Vol. XIII, № 3, p. 9 - 12.
Educational content
4. Discipline mastering methods (educational component)
	Topic
	Кількість годин

	
	Total hours
	у тому числі

	
	
	Lectures
	Practice session
	Laboratory
	Self-study

	Topic 1. Commercial diplomacy - a system of interstate regulation of world trade relations
	8
	4
	1
	
	3

	Topic 2. Conceptualizing Commercial diplomacy: The Crossroads of International Relations, Economics, IPE and Diplomatic Studies
	6
	2
	1
	
	3

	Topic 3. The Role of International Organizations in Commercial diplomacy
	6
	2
	1
	
	3

	Topic 4. Trade conflicts, disputes and trade wars: settlement, resolution, prevention. Trade defense measures.
	6
	2
	1
	
	3

	Topic 5. Rules for determining the origin of goods
	6
	2
	1
	
	3

	Topic 6. Standards of coercion in international economic relations
	6
	2
	1
	
	3

	Topic 7. EU Commercial Diplomacy: The Factors Shaping Common Action 
	8
	4
	1
	
	3

	Topic 8. The Economic Effectiveness of Diplomatic Representation: An Economic Analysis of its Contribution to Bilateral Trade
	6
	2
	1
	
	3

	Topic 9. Commercial Diplomats in the Context of International Business
	9
	4
	2
	
	3

	Topic 10. National negotiation differences
	9
	4
	2
	
	3

	Topic 11. Economic Diplomacy in a Changing World
	8
	4
	1
	
	3

	Topic 12. Development Cooperation as Economic Diplomacy
	8
	4
	1
	
	3

	Modul control work (MCW)
	10
	-
	2
	
	8

	Test
	10
	-
	2
	
	8

	Essay
	14
	-
	-
	
	14

	Total hours
	120
	36
	18
	
	66


5. Student's self-study 

The student's self-study (SSS) involves preparation for lectures and practical classes, which includes: review of the information field on the topic of the lesson, preparation for the discussion of the analyzed information in the classroom; performance of tasks provided by the teacher in practical classes and lectures; problem solving. Time distribution of independent work of students:

	Student’s self-study
№
	Topics and questions submitted for self-study and references to educational literature
	Hours on SSS

	1
	Topic 1. Commercial diplomacy - a system of interstate regulation of world trade relations
	3

	2
	Topic 2. Conceptualizing Commercial diplomacy: The Crossroads of International Relations, Economics, IPE and Diplomatic Studies
	3

	3
	Topic 3. The Role of International Organizations in Commercial diplomacy
	3

	4
	Topic 4. Trade conflicts, disputes and trade wars: settlement, resolution, prevention. Trade defense measures.
	3

	5
	Topic 5. Rules for determining the origin of goods
	3

	6
	Topic 6. Standards of coercion in international economic relations
	3

	7
	Topic 7. EU Commercial Diplomacy: The Factors Shaping Common Action 
	3

	8
	Topic 8. The Economic Effectiveness of Diplomatic Representation: An Economic Analysis of its Contribution to Bilateral Trade
	3

	9
	Topic 9. Commercial Diplomats in the Context of International Business
	3

	10
	Topic 10. National negotiation differences
	3

	11
	Topic 11. Economic Diplomacy in a Changing World
	3

	12
	Topic 12. Development Cooperation as Economic Diplomacy
	3

	13
	Essay 
	14

	14
	Modul control work (MCW)
	8

	15
	Test
	8

	Total hours
	66


Policy and control
6. Syllabus policy (educational component)
Attending classes
Lectures, practical classes attendance, as well as absence from them, is not evaluated. However, students are encouraged to attend classes because they teach theoretical material and develop the skills needed to complete a semester individual assignment. The grading system is focused on obtaining points for student activity, as well as performing tasks that are able to develop practical skills and abilities.

Classroom rules
The system of work involves constant communication in the form of dialogue, providing feedback to students on the material listened to and the tasks received, which may be in the form of feedback, ideas, suggestions and more. Student feedback is an important component in the process of compiling and improving the content of training courses.

At each practical lesson, students are invited to make short reports, including a review of current news on the topic. This approach helps to navigate in the modern business space and draw their own analytical conclusions on problem situations.

Students receive assignments for independent work on the passed material.
The lectures and practical classes conten is posted in Google Classroom.

Completed tasks are uploaded in a timely manner in the completed tasks section of the Google Classroom user (the deadline for submission of works is specified for each task, as a rule, it occurs 24 hours before the next lecture). Timeliness is the same evaluation criterion as the professional level of performance.
The start time of classes is determined according to the schedule, delay, which is allowed - 5 minutes, for on-line formats - delay is not allowed.
Mobile phones and other devices that can interfere with the work of the audience should be switched to "silent" mode, if you show your computer screen in remote mode, turn on the "do not disturb" mode for messengers.

During the discussion in the audience - it is advisable to take an active part, complement, discuss respecting each other, giving the opportunity to speak without interruption. In remote mode, make sure your microphone is muted until you want to join the discussion.
Rules for assigning encouragement and penalty points
	Encouragement points
	Penalty points

	Criterion
	Weight score
	Criterion
	Weight score

	Execution of additional tasks on the chosen subject
	According to the evaluation system
	Violation of deadlines (for each work)
	-2 point

	Presentation of selected topics research
	According to the evaluation system
	
	

	Writing abstracts, articles, registration of course work as a scientific work for participation in the competition of student research papers
	5 points for each type of activity (2 theses or one article, or registration of creative work as a scientific work for participation in the competition of student scientific works)
	-
	-

	Participation in international, all-Ukrainian and / or other events and / or competitions (on the subject of academic discipline)
	5 points for each participation
	-
	-


Deadlines and rearrangements policy
The thematic task, which is submitted for inspection in violation of the deadline, is evaluated taking into account the penalty points.

Appealing the results of control measures procedure
Students have the opportunity to raise any issue related to the control procedure and expect it to be addressed according to predefined procedures.

Students have the right to appeal the results of control measures, but it is obligatory to explain, with which criterion they do not agree according to the evaluation letter and / or remarks.

Academic integrity

The policy and principles of academic integrity are defined in Section 3 of the Code of Honor of the National Technical University of Ukraine "Igor Sikorsky Kyiv Polytechnic Institute". Read more: https://kpi.ua/code
Norms of ethical behavior
Norms of ethical behavior of students and employees are defined in section 2 of the Code of Honor National Technical University of Ukraine "Igor Sikorsky Kyiv Polytechnic Institute". Read more: https://kpi.ua/code.
7. Types of control and rating system for evaluation of learning outcomes (RSO)
Current control: express survey, survey on the topic of the lesson, MCW, test, etc.

Current control consists of points that the student receives for:

- performance of tasks on the topic of lectures (5 tasks during the semester) - 30 points;

- performance of tests on the topic of lectures (6 tasks during the semester) - 36  points;

- performance of modular control work - MCW - 18 points;

- performance of essay – 16 points
Calendar control: is conducted twice a semester as a monitoring of the current state of compliance with the requirements of the syllabus.
	Criterion
	First certification
	Second certification

	Certification term
	8th week
	14th week

	The condition for certifications is the current rating
	≥ 15 points
	≥ 30 points


Semester control: credit
Conditions of admission to the semester control:

1. Semester rating 100 points. If during the semester a student scored less than 60 points, he takes tests.
2. At the credit, students perform a written test. Each task contains two theoretical questions (tasks) and one practical task. The list of questions is given in Appendix A to the syllabus. Each question (task) is evaluated with 10 points according to the following criteria:

- "excellent", complete answer, not less than 90% of the required information (complete, error-free solution of the problem) - 9-10 points;

- "good", a fairly complete answer, at least 75% of the required information or minor inaccuracies (complete solution of the problem with minor inaccuracies) - 7-8 points;

- "satisfactory", incomplete answer, not less than 60% of the required information and some errors (the task is performed with certain shortcomings) - 5-6 points;

- "unsatisfactory", the answer does not meet the conditions for "satisfactory" - 0 points.

The sum of starting points and points for the credit is transferred to the grade according to the table:

Table of correspondence of rating points to grades on the university scale:
	Scores
	Mark

	100-95
	Excellent

	94-85
	Very good

	84-75
	Good

	74-65
	Satisfactorily

	64-60
	Enough

	Less then 60
	Not enough

	Admission conditions are not met
	Not allowed


8. Syllabus additional information (educational component)
On-line learning (optional)

Distance learning through online courses on certain topics is allowed subject to agreement with students. If a small number of students wish to take an online course on a specific topic, studying the material with such courses is allowed, but students must complete all the tasks provided in the discipline.

Scoring for control measures by transferring the results of online courses is not provided.

Execution of practical works and thematic tasks is carried out during the independent work of students in the remote mode (with the possibility of consulting with the teacher via e-mail, etc.).
Work program of the discipline (syllabus):

Folded: PhD, associate professor, associate professor of International economy Department 
Approved by International economy Department (Protocol № 11 from 26.05.2021)
Agreed by the Faculty of Management and Marketing Methodical Counsil 
 (Protocol № 10 from 15.06.2021).
Appendix А
Questions for the "commercial Diplomacy" 
1. To reveal the essence of the concept of commercial diplomacy and international economic relations.

2. Identify and characterize the features of modern commercial diplomacy.

3. Describe the current aspects of the world economy, which must be taken into account in building international economic relations.

4. Identify the main functions of commercial diplomacy.

5. Define and describe the methods and means of commercial diplomacy.

6. Identify the factors that determine the growing role of commercial diplomacy at the present stage of development of the world economy.

7. Identify indicators of participation of countries in international economic relations.

8. To reveal the essence of the concept of the environment of commercial diplomacy.

9. Describe the factors of the political and legal environment and its impact on commercial diplomacy.

10. Describe the factors of socio-cultural environment and its impact on commercial diplomacy.

11. Describe the factors of the infrastructural environment and its impact on commercial diplomacy.

12. To reveal the essence of "trade war", "trade conflict", "trade dispute".

13. Describe the causes of trade conflicts, disputes and trade wars: protectionist, political, ideological, environmental.

14. Identify and describe the objects, subjects of international trade disputes (wars), their scale.

15. Identify ways of conducting international trade disputes (wars).

16. Describe the procedures for resolving trade conflicts, disputes and trade wars: consultations, decision-making of a group of experts, implementation, evaluation.

17. Describe the WTO regulations used to resolve international trade disputes (wars).

18. To reveal the essence of the concept of "country of origin"

19. List the characteristics and criteria of fully manufactured goods.

20. List the characteristics and criteria of sufficiently processed goods.

21. Identify and describe the documents used to prove the country of origin of goods.

22. Describe the procedure for confirming the country of origin of goods.

23. To reveal the essence of sanctions as a form of economic coercive measures.

24. Describe the conditions for the introduction of international sanctions.

25. To reveal the essence of economic sanctions, to characterize their types.

26. Describe the legitimacy of international economic sanctions and identify the main problems of legitimacy of international sanctions.

27. Describe the types of sanctions imposed by the EU. Describe sectoral sanctions and criteria for their application.

28. To reveal the essence of the concept of international negotiations and to characterize the conditions necessary for their holding.

29. Describe the functions of international negotiations: information and communication; regulatory; solving issues not related to the issue under discussion; image (propaganda).

30. Identify the criteria for the classification of international negotiations.

31. Describe the features of international negotiations.

32. Identify the executive authorities of Ukraine that participate in the organization and conduct of international negotiations.

33. Describe the composition of the documents of the negotiation dossier, stages of the negotiation process, the final documents of international negotiations.

34. Describe the methods of preparation and participation in international negotiations: variable, the method of integration, the method of balancing, the compromise method.

35. Define and describe the structural scheme of the negotiation process.

36. Describe the tactics used during negotiations.

37. Identify and characterize strategic approaches to negotiations: a soft, hard and principled approach.

38. Identify and describe the reasons for the use of mediation in international negotiations.

39. Identify and describe the typical motives for recourse to mediation in international negotiations.

40. Define and describe the functions of a mediator in international negotiations.

41. Define and characterize the criteria for selecting a mediator.

42. Identify and describe the problematic issues of mediation in international negotiations. UN activities as a mediator.

43. Identify and characterize the specifics of business communication, ethics in international negotiations in Europe.

44. Identify and characterize the specifics of business communication, ethics in international negotiations in North and South America.

45. Identify and characterize the specifics of business communication, ethics in international negotiations in Asia and the Middle East.

46. ​​Describe the modern system of international economic organizations.

47. Identify and characterize the role of intergovernmental industry organizations in the development of international trade.

48. Describe the organizations for the regulation of international investment, international technological exchange.

49. Describe the organizations regulating the monetary policy of countries.

50. Identify and describe the features of modern economic globalization.

51. Identify and characterize the signs of the process of globalization of international economic relations.

52. Describe the indicators that determine the degree of integration of the economies of different countries into the global economy.

53. Identify and describe the global problems of the world economy and international economic relations.

54. Describe regional groups in the global system of international economic relations.

55. Define and characterize a system of indicators for assessing the activities of regional groups.
� Methodical council of the university - for general university disciplines.





